
 

 

Oregon Fire Service Office Administrators Fall Conference 2022 
Speaker Bios and Class Descriptions 

Sleep Study Analysis - Dr. Dave Dedrick 

OFSOA Accreditation: Operations I 

The talk “Sleep Study Analysis” will begin with covering the science behind why we sleep and 
the detrimental effects of ineffective and/or insufficient sleep. These topics will cover many 
sleep disorders but will have a lean towards irregular sleep patterns and circadian phase 
disruption. We will then delve into what we have (and importantly have not learned) from 
sleep studies on humans. Lastly, we will explore what options exist for mitigating the effects of 
ineffective and/or insufficient sleep. 

 

Dr. David Dedrick is a pulmonologist and board-certified sleep specialist who practiced 
medicine in Bend, OR for twenty years before his retirement in January of this year. His career 
had a myriad of facets in the pulmonary wards, the ICU, administration, research, and the sleep 
lab.  He was medical director of the St. Charles Sleep Center from 2007 until 2019. His research 
interests include Restless Legs Syndrome, insomnia, and alternative therapies to treating 
snoring and sleep apnea. Some of his largest accomplishments were helping local organizations 
such the Bend Police Department, the Deschutes County Sheriff’s Office and the Bend La-Pine 
School District recognize the impact of the impact of rotating shift schedules and how best to 
manage our challenges with shift-work sleep disorder and circadian phase misalignment.  

Although retired from day-to-day clinical practice he is still actively involved in research and 
education. In his newly found time, he has been able to take better care of himself and spends 
more time traveling and with his wife. His accordion is also getting a lot more playtime and his 
dogs are getting in a lot more walking. 

 

Personal Finance - Lissa Piper 

OFSOA Accreditation: Finance I 

A fairly high level with a variety of topics in an attempt to provide at least a few areas of 
interest for each attendee. Topics would include cash flow & debt management, risk & 
insurance, tax planning, investment & asset management, retirement, and legacy/estate 
planning. This would not be a PERS presentation, but I will spend some time talking about other 
retirement pieces (e.g., social security, draw down of accounts, required minimum 
distributions). 

 

As the first to finish college in a working-class family, Lissa was on her own to figure out not just 
how to pay for college but all aspects of her finances. She made plenty of mistakes, or less than 
optimal decisions when it came to finances, including not truly understanding personal cash 
flow, lacking a sufficient emergency fund, and being late to start retirement savings. Fast-



 

forward through a combination of formal education and life lessons and Lissa had become the 
go-to person for friends with financial questions. After over a decade of informally helping 
friends, Lissa decided to launch Money Blossoms to help others understand and manage their 
financial life. By combining her previous experience as a licensed teacher and her formal 
education (MBA, EA, CFP programs), she focuses on looking beyond the numbers and providing 
tools and solutions to help you understand and manage your finances today, so you can make 
decisions that support your passions, values, and future. 

Aside from a commitment to lifelong learning, Lissa enjoys being active, spending time outside, 
and reading. Additionally, she enjoys travelling and exploring, from local communities to 
international destinations, and looks forward to continued adventures. Lissa currently lives just 
west of Portland with her adorable Newfoundland, Ella. 

 

 Volunteer Recruitment & Retention - Mike Hussey & Shannon Deutschman 

OFSOA Accreditation: Interpersonal Dynamics III 

Volunteers are the backbone of some of our fire departments. They are passionate individuals 
who devote their time and energy to your cause because they genuinely care about giving back. 
However, despite efforts you may have put into your volunteer program, your volunteers just 
are not sticking around. Learn strategies for your organization’s ability to keep and engage 
active volunteers in a changing world.  

 

Mike Hussey currently serves as the Deputy Chief of Operations for Fire District 3. In his 
position, he oversees both career and volunteer/student programs. Chief Hussey started his 
career as a volunteer and over his 31-year career been part of the evolution to more ambitious 
recruitment techniques, reimbursement structures and increasing demands placed on 
emergency response volunteers. In addition to the day job, Mike is still active with his local 
volunteer department. 

Shannon Deutschman has been an Administrative Assistant to Operations at Fire District 3 since 
2020. Born and raised in the rural area served by Fire District 3, she previously spent 11 years 
working for Medford Police in Evidence before joining the fire district. She obtained her B.S. 
from Southern Oregon University and is nearing completion of her MBA at SOU with a 
concentration in Business Analytics. 

 

Connected Communication in a Changing World - Rob & Mary Hambleton 

OFSOA Accreditation: Communications I 

Do some people get on your last nerve? Did you know just by being yourself you can irritate 
others and they can irritate you? Welcome to the world of personalities. A build on our most 
popular class, Connected Communication in a Changing World is designed to help you become 
a better communicator while reducing your stress. Come have some fun and learn the 
fundamental building blocks of personality styles. Learn the four basic types and how to 



 

recognize them. Learn how to better communicate, work through stress, function better as a 
team and have more fun with those around you. Learn the essential skills you need to keep 
your customers happy and singing your praises without feeling fake or exhausted. 

 

Finding and Retaining the Right People: Competency-Based Interviewing - Rob & Mary Hambleton 

OFSOA Accreditation: Interpersonal I 

Competency Based Interviewing is the key to finding the right people for your organization. 
Many employers don’t attract the employees and team members they really want because they 
don’t take the time to properly seek them out. In Competency Based Interviewing, we teach 
participants how to break job descriptions into sets of tasks, translate tasks into competencies 
then build interview questions that are designed to seek out those demonstrated competencies 
from candidates. We will take a deep dive into job satisfaction and keys to retaining your talent. 
Attendees will leave the session with a process to apply to their specific jobs as well as the 
knowledge of what it takes to build a culture that people want to work in. 

 

Rob & Mary Hambleton own and operate Soul Canyon Training & Development from beautiful 
Southern Oregon. Rob started the company in Austin, Texas in 2001 then moved it to Southern 
Oregon in 2002 to work on a number of projects close to his heart – including starting a 
farmer’s marketing cooperative and working on various rural community education and 
development projects. 

Shortly after moving to Oregon, Rob met Mary and they were married high atop Mt. Thielsen 
near Crater Lake. Together they have been building their lives and company on a foundation of 
authenticity, while joyfully helping others achieve their dreams and goals. 

Developing individuals within their careers, driving teams to higher levels of performance and 
bringing forth strong leaders as they personally discover their skills and uncover their passion is 
the foundation on which Soul Canyon Training & Development programs are built. 

Both Rob and Mary are deeply involved in community organizations and projects including area 
Chambers of Commerce, Concerts In The Park, youth sports, school and Community Leadership 
Development. 

 

Radical Resilience - Elisa Hayes 

OFSOA Accreditation: Interpersonal Dynamics II 

Does your work/life balance leave you feeling like you are on a Tilt-a-Whirl? Is stress crippling 
your productivity and bottom line? When progress screeches to crawl, or even halt, how do you 
keep rolling? Learn the essential choices, habits, and skills for radical resilience under even the 
greatest pressure. Discover how you can lower stress, increase balance, and experience more 
joy every day. “Radical Resilience: How to Keep Rolling When Things Screech to a Halt” will help 
you transform both your work and your life by teaching you five simple, but profound rules for 
living your best life even in the toughest circumstances. By applying the lessons from this 



 

extraordinary presentation, you will transform surviving to thriving and weighted-down to 
lighthearted. By using this model, your entire team can transform into a wholehearted, healthy, 
and connected community. 

Empathy-Fueled Leadership - Elisa Hayes 

OFSOA Accreditation: Communications II 

Leadership is about what you do, the choices you make, when confronted with adversity. Learn 
what separates a genuine leader from someone in a position of authority. Be inspired to 
become the leader people can’t resist. Discover how you can lead through any adversity with 
four powerful, simple actions. By applying the lessons learned in this course, you will turn 
weakened staff into star performers, and refashion your organization into a whole-hearted 
connected community. 

 

“Sometimes life hits you like a truck... sometimes there's an actual truck.” 

For 15 years, Elisa Hays, CSP, served as the Founder and Chief Daydreamer of an award-winning 
entertainment company that helped over 30,000 children a year strengthen confidence in the 
value of their creativity. In her own words she, “served on boards, won awards, and drove big 
Fords!” Until her really bad day.  

In 2014, after jackknifing a truck and trailer on a two-lane Oklahoma highway during an ice 
storm and safely evacuating two of her staff in the face of oncoming traffic, an eighteen-
wheeler semi-truck cruising at sixty-five miles-per-hour hit Elisa’s body... outside of a vehicle. It 
took seven hospitals in four states, spanning the continent, and her brother’s kidney in order to 
survive her catastrophic injuries. Learning to go on living took a little more. Meanwhile, as she 
battled massive internal injuries, crushed bones, sepsis, and a traumatic brain injury, her 
business continued to operate without the captain on deck.  

Married for twenty-seven years, Elisa is mom to three kids. She gratefully acknowledges that 
her hard-won perspective shift redirected her workaholic ways in time for a more joyful life. 
After selling her company in 2014, Elisa dedicated her life to helping others thrive amidst 
disabling circumstances. She speaks at conferences internationally and consults with 
organizations on empathy-fueled leadership, resilience, and inclusion. Whenever possible, she 
volunteers to visit with others coping with critical injuries and illnesses. As a Certified Speaking 
Professional and 30-year professional entertainer, Elisa inspires audiences with unforgettable 
storytelling, interactivity, and humor. After hearing her profound lessons, audiences come away 
with a transformative experience of a lifetime, but without all the messy bother of actually 
getting hit by a truck. 

 

Hot HR Topics: Investigations and Discipline - Bonnie Barasch 

OFSOA Accreditation: Operations III 

You are asked to conduct a workplace investigation, now what? When it comes to an effective 
investigation it is all about preparation, pursuing critical information, asking key questions, and 



 

documenting the results. This presentation will guide you through the important steps needed 
to result in a successful investigation. You will be provided with tools and tips you can use in 
your own workplace. DISCIPLINE- We will explore the elements of just cause when 
administering discipline, the importance of having solid policies and procedures, training and 
documentation. We will talk about the purpose of discipline including punitive vs. behavior 
modification. 

 

Bonnie Barasch, SPHR (Senior Professional in Human Resources) has 30+ years of both private 
and public sector Human Resources experience and is currently the Director of Human 
Resources for the City of Medford. Bonnie is experienced in all areas of Human Resources 
including recruitment, employee and labor relations, performance management, training and 
employee wellness & safety. In her role with the City, she is also the Chief Spokesperson and 
Senior Labor Relations officer; responsible for the bargaining of seven labor agreements. 

Bonnie is the staff liaison to the City Council’s Commission for Access, Diversity, Equity & 
Inclusion (CADEI) and also serves on the internal DE&I team.  

Being a big fan of home decorating and a dedicated HGTV viewer, Bonnie and her husband Nick 
enjoy home projects and the creation of their own backyard resort. Bonnie also loves to cook 
and bake and previously owned her own bakery. 

 

Ground Emergency Medical Transport (GEMT) Update - Michelle Meuwissen 

OFSOA Accreditation: Finance II 

This is a 2022 update to the Ground Emergency Medical Transportation (GEMT) Program. GEMT 
is a voluntary program which helps fund ground emergency transport providers for costs 
associated with Medicaid patients. The supplemental payment covers the gap between the 
Eligible GEMT Provider’s total allowable costs and the total reimbursements received for 
providing emergency medical transportation services to OHP members. The Eligible GEMT 
Provider’s total allowable costs are calculated by completing an annual GEMT Cost Report.  

 

Michelle has been in State service with Oregon Health Authority for over seven years now. 
Currently working in Health Systems Medicaid programs on areas of Transportation, including 
Ground Emergency Medical Transportation CCO Payment program, and prior in Alternative 
Payment Methodologies for Value-Based Payment coming from Health Policy and Analytics 
background. Prior to State service she worked for Central City Concern as the Finance and Data 
Specialist. She has experience providing direct support in crisis group homes settings previously 
as well. Michelle received her undergraduate degree from the University of Oregon, and most 
recently achieved a Program Certification in Public Management from Willamette University.  

When not at work, Michelle loves to spend as much time as possible with her kids. They enjoy 
playing games together, going to activities, parks, playgrounds, theme parks. She also greatly 
enjoys being outside in general: hiking, climbing, riding, camping. Michelle was born and raised 
in Oregon, along with eight siblings and now has three wonderful kids in a family of her own. 



 

While growing up and as an adult, she lived in various rural places including on a farm, as well 
as cities within Oregon. She loves it all; it is such a beautiful place to reside.  

Michelle enjoys taking on new hobbies, challenges and expanding her education. She also 
appreciates going new places, experiencing new terrains. She wants to go to states she hasn’t 
been and explore the world more. So, traveling internationally is something she wishes to do 
more of someday to continue to add stamps to her passport. 


